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Hello,

You are invited to participate in the annual review of the Nephrology and Urology
Standardized referral forms (SRFs) by completing the survey below. Your feedback is
important as we work to enhance the clinician and user experiences based on your input.

This initiative is a collaboration between Ontario Health and Amplify Care (formerly
eHealth Centre of Excellence) that aims to ensure these forms meet clinical needs and
best practices.

What is Annual Review?

The purpose of annual review is to ensure that SRFs remain current, effective and meet
clinician needs by gathering, reviewing, and actioning feedback from a variety of sources.
The process supports a structured governance approach to continuous improvement,
ensuring updates are evidence-informed, clinically reviewed, and consistently applied
across forms.

Annual reviews are conducted using a phased approach. To date annual reviews have been
completed for the non-clinical sections/common standard template as well as the
Universal, Cardiology, Respirology, Hematology, Orthopedic, and Cataract Surgery SRFs.

Why Your Participation Matters:

Your expertise is crucial in ensuring that these forms reflect best practices, meet real-world
needs, and prioritize patient-centred care. Your feedback will directly influence the design
and functionality of the forms, making them practical, efficient, and equitable for both
clinicians and patients.

Annual Review Details:

Feedback received through other channels outside of the Annual Review will also be
incorporated into the annual review process for consideration. All feedback is compiled
and reviewed by the SRF Executive Clinical Group (ECG). Feedback that has been reviewed
and approved through the established governance process will be included in upcoming
SRF updates. Changes approved by the ECG will be implemented and communicated to
eReferral users through the Deployment Teams.
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Review Period: August 24" — September 11"

How to Participate:
o Reviewthe Nephrology and Urology eReferral forms.
o Complete the Annual Review Survey

o The Ocean eReferral depictions of the forms are also available for review in the links

below:
o Urology
o Nephrology
Next Steps:

Following the review period, we will carefully consider all feedback and keep you informed
of any updates or next steps. Your participation is key to shaping updates to the forms that
support timely, high-quality patient care.

If you have any questions, please do not hesitate to contact us at
ereferral@amplifycare.com.

For more information about the Patients Before Paperwork (Pb4P) initiative, please visit
the Ontario Health website.

Thank you for your continued commitment to enhancing patient care.
Sincerely,
Dr. Erin Keely Dr. Mohamed Alarakhia

Provincial Clinical Lead, Ontario Health Chief Executive Officer, Amplify Care


https://p0iv7k.axshare.com/
http://3c33ye.axshare.com/
https://www.surveymonkey.com/r/566QVS6
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=ontario_urology_with&formSiteNum=8745
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=ontario_nephrology_f3446&formSiteNum=8745
mailto:ereferral@amplifycare.com
https://www.ontariohealth.ca/about-us/our-programs/digital-health-programs/patients-before-paperwork

