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Why Join the PCN?Why Join the PCN?

What is the PCN?What is the PCN?

A collaborative network of primary care
providers, including family physicians,
nurse practitioners and allied health care
providers, working together to improve
the delivery and coordination of patient
care across Scarborough.

Voice in Decision Making

Ensure primary care is heard by
contributing your perspective to
planning and priority‑setting locally
and provincially.

Enhanced Support
Access nurses and allied health
professionals to improve patient
access to primary care.

Support with Tools
Gain easy support to Online
Appointment Booking (OAB),
eReferral, SCOPE, and AI Scribe.

Connect and Collaborate

Opportunities to connect with
other providers, to share
resources, best practices and
collaborate on solutions.

To advance excellence in
primary care for our
communities in
Scarborough by co-
creating a system of care
that is culturally safe,
equitable, team-based,
integrated, accessible,
and responsive.

Interested in Joining the PCN? Please Scan the QR Code or Contact Us at:
ScarboroughOHT@shn.ca.

Primary Care
Network

Scarborough Ontario
Health Team

Improve Care Coordination

Strengthen connections with
hospitals, specialists, and
community services to streamline
referrals and follow‑up care.



Your Primary Care Network has built a virtual tool for
physicians by physicians to: 

1.Support your membership into your Primary Care
Network.

2.Create a space for you to inform us of your
needs & supports that you require for your
practice.

3.Strengthen our ability to bring the right resources
to you (for example, when needs such as nursing
or allied health support are identified, we can
help build relationships with Interprofessional
Primary Care–funded teams and introduce
opportunities for team‑based care).

Support with Digital Health Tools

Scan this QR code to register or
update your account, join the
Primary Care Network, and identify
the resources and supports your
practice needs.

FindHealthFindHealth

Online appointment booking lets patients
book or reschedule anytime from any
device and receive reminders through
their preferred method. For clinicians, it
offers customizable appointment
durations and visit types, while integrating
directly with the EMR to support flexible
scheduling for both providers and
administrative staff.

Online Appointment Booking (OAB)Online Appointment Booking (OAB) eReferraleReferral

eReferral enables clinicians to submit and
track referrals electronically, improving
communication and reducing delays
associated with traditional fax‑based
processes. eReferral helps reduce
duplicate referrals, improve patient safety
by minimizing lost referrals, lessen
administrative burden.

SCOPESCOPE

SCOPE (Seamless Care Optimizing Patient
Experience) is a virtual interprofessional
health team that supports clinicians
through a single point of access (e.g.,
nurse navigation, specialist supports
including hospitalist and diagnostic
imagining on-call).

AI SCRIBEAI SCRIBE

AI Scribe solutions support clinicians by
generating accurate, structured clinical
documentation from patient encounters.
The SOHT team is here to support you if
you're interested in integrating an AI
Scribe into your workflow and can also
connect you with potential funding
opportunities.

Interested in Joining the PCN? Please Scan the QR Code or Contact Us at:
ScarboroughOHT@shn.ca.


